
Incident reported/identified 
and analysed

Is it classified as a security 
incident?

Log the incident

Does it involve personal 
data?

Log the incident and 
inform the controller

Notify the ICO about the 
breach & any action taken

Notify the data subjects about the 
breach & any action taken

Are we the data 
controller?

Follow internal 
incident/complaints/data 
breach procedures. 

Consult with ICO to manage 
the case/risk.

Consult with MCI if devices 
are compromised and 
control/shut down is required.

Look at consulting statutory 
agencies if breach is deemed 
as a result of criminal activity.


